
 
 

CORONA VIRUS SUPPORT  
 

 AGENCY WEBSITE PHONE 
NUMBER 

INTERPRETER 
AVAILABLE 

Corona Virus 
Hotline 

Victorian 
Government 

https://www.dhhs.vic.gov.au/coronavirus 
For advice on how to seek medical help 
or to get tested for coronavirus.  
Mandatory Self Isolation orders- Food 
and Personal Care Packages 
 

1800 675 398 Yes 

Emergency 
Relief- food 
and material 
aid 
Crisis 
Housing 
 

Salvos https://www.salvationarmy.org.au/sashs/ 
Mon-Fri  9am-5pm 

9312 5424 
 
After hours 
1800 825 955 

Yes 

Emergency 
Relief- food 
and material 
aid 
 

Vinnies https://www.vinnies.org.au/ 
Monday to Friday- 10am to 3pm 

1800 305 330 Yes 

Tenancy 
Support 

Tenancy 
Victoria 

www.tenantsvic.org.au 
Mon-Fri 10am to 2pm 

9416 2577        Yes 

Centrelink- 
Financial 
support 
 

Australian 
Government 

https://www.servicesaustralia.gov.au/indi
viduals/subjects/coronavirus-covid-19-
and-how-we-may-help 

13 28 50 Yes 

Temporary 
Visa Holder 
and 
International 
Student 
Support 

Red Cross https://www.redcross.org.au/get-
help/help-for-migrants-in-transition/help-
for-migrants-in-transition 

1800 733 276 Yes 

Mental 
Health 
support 

Care In Mind https://careinmind.com.au/ 
24 hour, 7 days per week, over the 
phone, mental health support. 
Interpreters available upon request. 
 

1300 096 269 Yes 

Family 
Violence 
support 

Safe Steps https://www.safesteps.org.au/our-
services/services-for-women-
children/family-violence-webchat-
support/  
24 hour, 7 days per week 
 

1800 015 188 Yes 

Information in 
your 
language 
 

SBS https://www.sbs.com.au/language/corona
virus 
 

  

Further 
Information 
on support 
available 

Ask Izzy https://askizzy.org.au/   
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