
 

Troubleshooting: English form access steps 
 
Troubleshooting form access steps: 
You may be receiving a message that you do not have permission to respond to this form.  
Please follow these steps to get access. 
 

1. Ensure you are using the Google Chrome browser 
2. Ensure you are logged into your Microsoft account with your @communityhubs.org.au 

email account 
a. Close all tabs (in Google Chrome) 
b. Go to https://www.office.com/  
c. Select the round icon with your inititals (or similar) on the top right corner of 

the screen 

 
d. If you are signed in with an account other than your @communityhubs.org.au 

account please click Sign out 

 

https://www.office.com/


 

e. Select Switch to a different account 

 
f. Sign in with your @communityhubs.org.au email 
g. Once signed in, in Google Chrome, open https://tinyurl.com/EngVC Or 

https://tinyurl.com/EngMoP 
 
 
 

https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fa.insgly.net%2Fapi%2Ftrk%3Fid%3Demailclick%26i%3D947454%26eid%3D153956566%26url%3Dhttps%253a%252f%252ftinyurl.com%252fEngVC%26env%3Dhttps%253a%252f%252fcrm.na1.insightly.com&data=04%7C01%7CJulie.Raciti%40education.vic.gov.au%7Cbf9e17e882594f5ee83408d8c0f43b9e%7Cd96cb3371a8744cfb69b3cec334a4c1f%7C0%7C0%7C637471503123146179%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=FyoaziI%2FwGu8uC6sbB9hS8210kG3qocFFQyekQ4JRqc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fa.insgly.net%2Fapi%2Ftrk%3Fid%3Demailclick%26i%3D947454%26eid%3D153956566%26url%3Dhttps%253a%252f%252ftinyurl.com%252fEngMoP%26env%3Dhttps%253a%252f%252fcrm.na1.insightly.com&data=04%7C01%7CJulie.Raciti%40education.vic.gov.au%7Cbf9e17e882594f5ee83408d8c0f43b9e%7Cd96cb3371a8744cfb69b3cec334a4c1f%7C0%7C0%7C637471503123146179%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=MTz5RXMyeAK66POr6LaEW5KT%2BD15AJetl3Uiwe4zoD8%3D&reserved=0

